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Workflow 
Automation

Save time with auto-reminders, task 
assignments, document generation, and 
follow-ups—boosting team efficiency.

Unified Customer 
Profiles

Get a 360-degree view of leads with 
consolidated data from every channel—
boosting trust and relevance.

AI-Powered Lead 
Scoring & Routing

Automatically qualify and route leads to 
the right rep based on behavior, 
demographics, and buying signals.

Personalized, Omnichannel 
Engagement

Communicate via email, calls, WhatsApp, 
SMS, and social—all personalized with AI-
driven insights.

Automated Marketing 
Campaigns

Nurture leads with drip campaigns, event 
triggers, and auto-responses designed to 
convert interest into action.

Mobile CRM for On-the-
Go Sales

Empower agents with real-time access to 
leads, scheduling, and updates—anytime, 
anywhere.

Smart Dashboards & 
Conversion Analytics

Monitor pipeline health, identify drop-off 
points, and refine strategies with 
actionable insights.

Boost Conversion 
NOW!

With Dynamics 365 CRM, Real Estate 
and BFSI companies can shorten 
sales cycles, personalize at scale, and 
drive higher conversion rates—turning 
every lead into a real opportunity.

7 Ways 
Dynamics 365 CRM 
Boosts Lead Conversion

Microsoft Dynamics 365 CRM 
empowers teams to engage smarter 
and convert faster through intelligent 
automation and insights.
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