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AI with Copilot
Microsoft Copilot embeds practical AI into daily 

workflows across the ecosystem, automating tasks 
like generating collection emails and highlighting 

claims anomalies for enhanced efficiency. 

Built-in Security & Compliance
Microsoft's robust security framework includes 

confidential computing and data loss prevention, 
simplifying compliance with regulations like RBI, 

GDPR, and PCI-DSS through pre-configured policy 
packs.

Microsoft as the Platform Leader
Microsoft Cloud for Financial Services unifies Azure, 

Power Platform, and Dynamics 365, providing a 
secure, compliant, and industry-specific foundation 

for innovation and accelerated development. 

Dynamics 365 as the Foundation
Dynamics 365 streamlines operations by connecting 

customer and back-office functions, offering modules 
like Finance and Fraud Protection with real-time 

ledgers and integrated ESG reporting. 

Modernize or Be Left Behind
  
Digital transformation is vital for BFSI organizations. 
Microsoft Business Applications provide a secure, AI-
enhanced infrastructure to modernize customer 
interactions and analytical capabilities, ensuring future 
success. 

Measurable Business Impact
Digital transformation is vital for BFSI organizations. Microsoft Business 
Applications provide a secure, AI-enhanced infrastructure to modernize 

customer interactions and analytical capabilities, ensuring future success. 

The BFSI sector is at a crossroads, needing to meet 
evolving customer demands and regulatory pressures 
while competing with agile fintechs. Digital 
transformation is no longer optional.

Digital Transformation in BFSI 
with Microsoft Business 

Applications

Key Areas of Impact
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